
Keep your pharmacy 
benefits right within reach

As the leader in pharmacy benefit services, we’re dedicated to helping you get the right medication 
for you, for the lowest possible price. With a refreshed brand identity, Express Scripts by Evernorth® 
remains committed to delivering exceptional pharmacy care so you can stress less and save more.  
Visit express-scripts.com to learn more about how we provide pharmacy benefits you can depend on. 

Step 1—Create Your Account Now 

Activate your powerful personal account in just 5 
clicks and 2 minutes! Visit express-scripts.com and click 
the Register button at the top of the page to get started.  
Or simply scan the QR code below. 

An online account provides you with:

+ Can’t-lose-it digital ID card
Keep it on you 24/7. Download it to your phone,
print a copy or do both. You can even save your
ID card to your mobile wallet.

+ Money-saving recommendations
Don’t pay more than you have to. Use our live dashboard to
get the right medication, supply and plan-preferred, in-
network pharmacy for you.

+ Rx and claims history
Review your past interactions all in one place.

+ Coverage review updates
Before a doctor prescribes a medication, find out if it
needs coverage review like prior authorization and check
the status of an in-process review.

+ Easy management of your home delivery prescriptions
Enroll in home delivery from Express Scripts Pharmacy,
check medication order status, refill and renew
prescriptions and enroll in automatic refills.

+ Helpful tools to provide the right care, at the right
time and the right price
Set reminders to take your medication and sign up for text
alerts so you never miss an opportunity to save.

Step 2—Stress Less 

Ask your doctor if a 3-month supply is an option vs. a 1-month 
supply of your medication. Then request that your doctor 
send your 3-month prescription to Express Scripts 
Pharmacy by Evernorth® for home delivery to save you 
even more. 

You can also:

+ Transfer an existing prescription to home delivery
by clicking Add to Cart

+ For new prescriptions, you have three options:

• Ask your doctor to send it to Express Scripts Pharmacy
• Click the Request an Rx link on the online dashboard 

and we’ll contact your doctor for you
• Or print a home delivery form by selecting Forms under 

Benefits, then follow the mailing instructions

Create your digital account 
today to get all this information 
in one place! For complex  
concerns or health conditions, 
call the Member Services  
number on your digital ID card.



Step 3—Save More 

Seeing your doctor? Ask if they use Real-Time Prescription 
Benefit to check for the most affordable pricing for you  
and to help avoid a coverage review like prior authorization. 

If not, use your online account during your visit to 
check pricing on any prescription—a less costly option 
may be available that’s just as effective. Request that  
medication instead.

These alternate options:

+ Help reduce costs and ensure you receive a safe
and proven-effective medication
+ Usually are generic forms of brand-name drugs
+ Typically don’t rely on coupons, which could cost
you more over time

Ask about switching to generic medications 
to save money on your prescriptions.

By not looking for the best deal on your  
prescription drugs, you may end up paying 
more than you should for your medications. 
The easiest—and safest—way to save money 
on prescriptions is to ask for a generic, which 
typically costs less because the manufacturer 
did not have to conduct the initial research  
or studies that the branded drug did.

Generics fall into two categories:

+ Direct chemical equivalent—a drug that has
the same active ingredient as its brand-name
counterpart
+ Therapeutic alternative—a drug that may not
be chemically equivalent to the brand, but has
the same therapeutic or treatment effect

Direct chemical equivalents are practically 
identical to the branded drug, while therapeutic 
alternatives are part of the same family.

FDA-approved generics must adhere to strict 
guidelines and are the same as a brand-name 
medication in dosage, safety, effectiveness, 
strength, stability and quality.
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For additional information on how to take control of 
your prescription plan or any other questions about 
your account or coverage, visit express-scripts.com, 
download the Express Scripts mobile app or call the 
Member Services number on your digital ID card.




